
California Teleconnect Fund:

A Quick Guide
The California Teleconnect Fund (CTF) program provides a 50% 

discount on select internet and communication services to qualifying 
schools, libraries, hospitals, and other non-profit organizations. 

Ready to see if your organization qualifies for up to 50% off your internet 
and communication services? OnDemand’s expert technology advisors 

can help determine your eligibility and streamline the application process.

The CTF discount is up to 50% of the monthly 
recurring charge for eligible broadband services.

To qualify, non-profits must be tax-exempt, earn 
less than $5 million annually, and offer qualifying 
services to communities in California.

Qualifying services include educational instruction, 
job placement or training, community technology 
centers, 2-1-1 providers, and healthcare CBOs.

The CTF program is funded through a surcharge 
on all customers who purchase intrastate 
telecom services.

CTF’s goal is to help every Californian access 
advanced communications services in their local 
communities.
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